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Using the Technology Acceptance Model (TAM), this study 

examined how village apparatus in Manokwari Regency 

accepted the TEKAD (Integrated Village Economic 

Transformation) application. The TEKAD app was used to 

administer a questionnaire to 33 village apparatus in Prafi, 

Masni, North Manokwari, and manokwari Regency. Above 0.60 

Cronbach's Alpha indicates all research indicators were valid 

and reliable. So the instruments were suitable for analysis. 

Perceived Ease of Use and Actual Use positively and 

significantly affected TEKAD E-Lapkin Application acceptance, 

according to the t-test. Technology acceptance was unaffected 

by perceived usefulness, attitude, and behavior. In addition, the 

F-test showed that all TAM model variables had a 0.000 

significance level. The model's R² of 0.705 suggests strong 

predictability of technology acceptance among village 

apparatus. These findings suggest that Perceived Ease of Use is 

a key factor in TEKAD E-Lapkin Application acceptance and 

should be prioritized in future development. In addition, Actual 

Use should be maintained, as it contributes significantly to 

technology acceptance. Therefore, efforts to improve the 

application should focus on enhancing its ease of use, usability, 

and users’ perceptions, while strengthening digital literacy 

training for village apparatus to support effective and 

sustainable digital governance. 
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1. Introduction  
Information and Communication Technology (ICT) has become an important factor in transforming 
governance processes at both village and district levels [1]. The adoption of digital technologies in village 
administration represents a strategic effort to improve operational efficiency, ensure transparent data 
management, and strengthen accountability in public service delivery [2]. The implementation of digital 
information systems has been shown to enhance service quality and user satisfaction in government services 
[3]. In addition, the use of village information systems, including digital-based financial and administrative 
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applications, has been shown to improve governance quality and increase the effectiveness of public services 
at the village level [4]. The implication of the utilization of Information and Communication Technology (ICT) 
is the enhancement of transparency and accountability. Applications such as SISKEDUS enable villages to 
manage and report village funds more efficiently [2] 

One example of digital transformation in village governance is the TEKAD (Integrated Village Economic 
Transformation) application. The Ministry of Villages, Development of Disadvantaged Regions, and 
Transmigration (Kemendes PDTT) and IFAD collaborated on this app. East Nusa Tenggara, North Maluku, and 
West Papua provinces in Eastern Indonesia are targeted for participatory rural economic development.  

In Manokwari Regency, digital transformation in village governance has been implemented through the use of 
the TEKAD E-Lapkin Application to support village apparatus in carrying out administrative and monitoring 
tasks. The application functions as a platform for facilitators and village administrators to record activities, 
prepare reports, and manage data related to village potential and Village-Owned Enterprises (BUMDes). By 
utilizing this system, data management and reporting processes become more structured, integrated, and real-
time, thereby supporting more effective and efficient decision-making [4]. Furthermore, the adoption of the 
TEKAD E-Lapkin Application is expected to enhance the capacity of village apparat in managing development 
programs in a more professional and sustainable manner.  

Although the application has been implemented, several challenges remain in its practical use. Previous studies 
indicate that user acceptance of digital technologies is strongly influenced by perceived ease of use and 
perceived usefulness, which are key constructs in the Technology Acceptance Model (TAM)[5][6]. Initial 
observations and informal discussions with village apparatus suggest that some users still experience 
difficulties in understanding the features of the TEKAD E-Lapkin Application and have not fully perceived its 
benefits in supporting their daily tasks. These conditions indicate potential barriers related to technology 
acceptance factors.  

The Technology Acceptance Model (TAM) explains information system user acceptance through the interaction 
of perceived usefulness and perceived ease of use [21]. The model states that perceived usefulness and ease of 
use affect an individual's attitude toward using a system, which affects behavioral intention and system use. 
Users also value systems that are easy to use.  Research shows the TAM consistently explains information 
system user acceptance. Perceived usability and usefulness have consistently been found to strongly influence 
system acceptance [5]. Attitude influences system use by influencing behavioral intention. 

Technology use prediction with behavioral intention is common. Previous studies show that perceived 
usefulness and ease of use strongly influence technology adoption [21][22]. The TAM is used to examine how 
Perceived Usefulness, Ease of Use, Attitudes Toward Use, Behavioral Intention to Use, and Actual Use affect 
TEKAD E-Lapkin Application acceptance. This study investigates how village apparats in Manokwari Regency 
accept the TEKAD app. This research will advise the Manokwari Regency Government on system quality, village 
apparat digital competency, and technology support. Improvements should aid effective and sustainable digital 
governance. 

2. Methodology  
Quantitative research was used to examine Manokwari Regency users' acceptance of the TEKAD app. The 

quantitative approach was chosen to measure and analyze the determinants affecting users’ acceptance of the 

application. The research was conducted in three districts of Manokwari Regency, namely Prafi, Masni, North 

Manokwari, and manokwari Regency. These districts were selected through purposive sampling; respondents 

were chosen according to their active involvement in operating the TEKAD E-Lapkin Application. Consequently, 

not all districts within Manokwari Regency were included as research locations. The selected districts 

represent the operational areas where village apparat actively utilize the application in carrying out their 

duties. The research process consisted of several stages, including literature Study, population and sample 

determination, questionnaire development, data collection, data analysis, interpretation of findings, and 

conclusion formulation. The entire research process followed the steps shown in Figure 1, Research Stages.  
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Figure 1. Research Stage 

Literature Study is the initial step in the research, aimed at gathering and analyzing relevant theories. 

Researchers reviewed various sources, including books, scientific journals, and prior research on the 

Technology Acceptance Model and information system acceptance. The findings from this literature informed 

the development of the research variables, indicators, and hypotheses. 

 

Population Data in this study were village officials in Manokwari Regency who used the E-Lapkin TEKAD E-

Lapkin Application as part of their daily work activities. The study employed a population , in which all 

individuals meeting the research criteria were included as apparat. Specifically, the population consisted of all 

33 appart of the TEKAD office who actively used the E-Lapkin TEKAD E-Lapkin Application and served as the 

research subjects. 

 

The questionnaire was distributed via Google Forms and served as the primary data collection tool. This 

platform allowed respondents to submit their answers easily and expedited the overall data collection process. 

The dataset consists of responses to all questionnaire items. This study uses the Technology Acceptance Model 

(TAM), which includes Perceived Usefulness, Ease of Use, Attitude Toward Using, Behavioral Intention to Use, 

and Actual Use. The original TAM states that perceived usefulness and ease of use influence users' technology 

attitudes, which influence their behavior and use. 

 

Many TAM modifications and extensions have been made, most notably TAM2 [22]. According to TAM2, 

Perceived Usefulness and Ease of Use directly affect Behavioral Intention without Attitude Toward Use. 

Numerous studies have used and developed the TAM construct to explain information system user acceptance 

across diverse fields and technologies [21][22]. 

 

This study does not examine the sequential causal relationships proposed in the original Technology 

Acceptance Model (TAM) due to theoretical advances. Instead, it evaluates each TAM construct's impact on 

TEKAD E-Lapkin Application acceptance. Thus, Perceived Usefulness, Ease of Use, Attitude Toward Using, 

Behavioral Intention to Use, and Actual Use are independent variables that directly affect Acceptance. This 

approach seeks to determine which construct most strongly influences Manokwari Regency apparat 

acceptance of the TEKAD E-Lapkin Application. 
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Figure 2. Research Model  

The hypothesis created in this study is: 

H1: Perceived Usefulness has a positive influence on the acceptance of the TEKAD E-Lapkin Application. 

H2: Perceived ease of use or convenience has a positive influence on the acceptance of the TEKAD E-Lapkin 

Application at the TEKAD office. 

H3: Attitude toward using or attitude towards use has a positive influence on the acceptance of the TEKAD E-

Lapkin Application. 

H4: Behavioral intention to use or behavioral intensity has a positive effect on the acceptance of the TEKAD E-

Lapkin Application. 

H5: Actual use or actual use has a positive effect on the acceptance of the TEKAD E-Lapkin Application.  

 

IBM SPSS Statistics 25 was used to determine how Perceived Usefulness, Ease of Use, Attitude Toward Using, 

Behavioral Intention to Use, and Actual Use affected TEKAD E-Lapkin Application acceptance. 

 

To ensure the quality of the research data, the instrument was evaluated using validity and reliability tests [7]. 

Validity testing was conducted to evaluate the research instrument’s ability to accurately measure the variables 

under investigation. The assessment employed the Pearson product–moment correlation method. An item was 

considered valid when its calculated correlation coefficient (r-value) exceeded the critical value from the 

correlation table (r-table). Conversely, an item was deemed invalid if its calculated r-value was lower than the 

corresponding r-table value. Reliability testing was carried out to evaluate how consistently the research tool 

measures the study variables. The study used Cronbach’s Alpha to check how reliable the results were. An 

instrument was seen as reliable if the Cronbach’s Alpha value was above 0.60. If the value was below 0.60, it 

meant that the instrument did not meet the requirement for reliability [8]. 

Classical assumption testing was done before multiple linear regression analysis to ensure the regression 

model meets assumptions and produces valid and unbiased results. This study tests normality, 

multicollinearity, and heteroscedasticity. Implementing these tests is crucial because classical assumption 

testing is required to evaluate the multiple linear regression model before hypothesis testing [9]. 

The normality test was carried out using the Shapiro-wilk test which is more accurate because the number of 

samples is small [10][11]. The data were considered normally distributed when the significance value was 

greater than 0.10. A multicollinearity test is performed to examine the correlation between independent 

variables in a regression model. The assessment is based on the Tolerance and Variance Inflation Factor (VIF) 

indicators. A model is considered free of multicollinearity if the Tolerance value is >0.10 and the VIF value is 

<10 [12]. The heteroscedasticity test was performed using a scatterplot of standardized residuals against 

standardized predicted values. The model is considered free from heteroscedasticity if the data points are 

randomly distributed around zero and do not display any discernible pattern, indicating constant error 
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variance [13]. Regression model evaluation assessed multiple linear regression model suitability. This 

assessment determines how well the independent variables explain the dependent variable and whether the 

regression model is statistically significant. This study evaluated the regression model using R², F-test, and T-

test. The coefficient of determination (R²) assessed how well independent variables explained variance in the 

dependent variable. R² values range from 0 to 1, with higher values indicating greater regression model 

explanatory power [14]. Lower R² values indicate that independent variables cannot fully explain variations in 

the dependent variable. Both the overall and individual effects of the independent variables on the dependent 

variable were tested using significance testing. The F-test determined whether the independent variables 

collectively had a significant effect on the dependent variable, while the t-test assessed each independent 

variable's effect [15]. Both tests were performed at a significance level of 10% (ɑ = 0.10). The null hypothesis 

(Ho) was rejected when sig was less than 0.10, indicating a significant effect.  

3. Results and Discussion  

3.1  Characteristics of Respondents  
TEKAD app users numbered 33 in this study. The respondents were chosen for their application experience 
and willingness to complete the survey. Only 33 respondents operated and evaluated the TEKAD E-Lapkin 
Application, so the results should be interpreted with caution. Data were collected via Google Forms 
questionnaires. All distributed questionnaires were completed and returned, ensuring 100% response.  

 
Table 1. Respondent Characteristics 

Variables Category Number Frequency(%) 

Gender 
Man  19 57.6% 
Women 14 42.4% 

Age 

20-25 Years 6 18.1% 
25-30 Years 7 21.2% 
30-35 Years 11 33.3% 
>36 Years 9 27.2% 

Position 

Village Cadres 22 66.6% 
District Facilitator 7 21.2% 
Marketing TA  1 3.03% 
Monitoring and 
Evaluatio Expert 

1 3.03% 

Institutional expert 1 3.03% 
Economic Development 
TA 

1 3.03% 

Working area 

Prafi District 6 18.1% 
Masni District  10 30.3% 
Nort Manokwari District  12 36.3% 
Manokwari Regency  5 15.1% 

 
Based on the respondent characteristics table, in terms of gender distribution, 57.6 % of the people who 

answered the survey were male, and 42.4% were female. This indicates that the users or personnel involved in 

the study were predominantly male. 

The age profile of the respondents showed that the largest share was in the 30–35 age group, accounting for 

18.1% of participants. Furthermore, respondents aged 36 and over made up 27.2%, while those aged 20–25 

each accounted for 18.1% and 25–30 each accounted for 21.2%. This data indicates that the majority of 

respondents are of productive age, with work experience and technological skills. 

Based on position, the respondents were predominantly Village Cadres, accounting for 66.6%. Other positions, 

such as District Facilitators accounting for 21.2%, Monitoring and Evaluation Experts, Institutional Experts, 

and Economic Development TAs, and Marketing TAs, respectively, at 3.03%%. This indicates that the majority 

of respondents were civil servants directly involved in implementing activities at the village level. 
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3.2 Instrument Test 
3.2.1 Validity Analysis  
This study assessed validity using IBM SPSS Statistics 25 and Pearson Product-Moment correlation. At 5% 
significance, the 33-person study had r table value 0.344. The formula for calculating df = 31 was n−2, where n 
is the number of respondents (33). Testing shows that all measurements of perceived usefulness, ease of use, 
attitudes toward use, intention to use, actual use, and acceptance have r values above 0.344. Table 2 shows 
valid test results for all statement items.  

 
Table 2. Validity Analysis 

No  Acceptance Attributes R - Count T – Table  Information 
Perceived Usefulness 

PU1 The TEKAD E-Lapkin Application is very effective 
to use in doing work.  

0.505 0.344 Valid 

PU2 The TEKAD E-Lapkin Application is very much 
needed as a means of monitoring activity 
reporting services. 

0.863 0.344 Valid 

PU3 With the TEKAD E-Lapkin Application, village 
apparat working in the field do not need a long 
time to report work activities. 

0.578 0.344 Valid 

PU4 With the TEKAD E-Lapkin Application, village 
apparat can monitor and report activities in a 
more structured manner.  

0.549 0.344 Valid 

PU5 The TEKAD E-Lapkin Application helps village 
apparat produce more accurate data and reports 
through a systematic monitoring and information 
processing process. 

0.689 0.344 Valid 

PU6 The TEKAD E-Lapkin Application helps village 
apparat manage data and reporting optimally so 
that work can be completed with maximum 
results. 

0.627 0.344 Valid 

Perceived ease of use 
PEOU1 TEKAD E-Lapkin Application is easy to understand 

when doing work. 
0.757 0.344 Valid 

PEOU2 TEKAD E-Lapkin Application is easy to use in 
doing work. 

0.671 0.344 Valid 

PEOU3 The TEKAD E-Lapkin Application is easy to use 
and flexible in supporting various work needs of 
village apparat. 

0.804 0.344 Valid 

PEOU4 The TEKAD E-Lapkin Application is easy to access 
anywhere. 

0.901 0.344 Valid 

PEOU5 The TEKAD E-Lapkin Application features are easy 
to understand. 

0.910 0.344 Valid 

PEOU6 The TEKAD E-Lapkin Application is easy to use 
without the help of other people. 

0.536 0.344 Valid 

Attitude toward using 
ATU1 The TEKAD E-Lapkin Application provides 

convenience for users in carrying out daily work 
activities. 

0.764 0.344 Valid 

ATU2 The TEKAD E-Lapkin Application is able to 
maintain the confidentiality of user data and 
information during the processing and reporting 
process. 

0.682 0.344 Valid 

ATU3 The TEKAD E-Lapkin Application implements a 
login authorization system that ensures that only 
authorized users can access the system. 

0.632 0.344 Valid 
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No  Acceptance Attributes R - Count T – Table  Information 
ATU4 The TEKAD E-Lapkin Application uses an 

encryption system to protect data and information 
to keep it safe from unauthorized access. 

0.713 0.344 Valid 

ATU5 The TEKAD E-Lapkin Application provides clear 
and easy-to-understand interactions between 
users and the system in performing various 
functions. 

0.784 0.344 Valid 

ATU6 The TEKAD E-Lapkin Application can be used in 
daily activities without requiring special guidance 
from the user. 

0.496 0.344 Valid 

Behavioral intention to use 
BITU1 I have a desire to continue using the TEKAD E-

Lapkin Application to support my work. 
0.751 0.344 Valid 

BITU2 I have sufficient skills in using the TEKAD E-
Lapkin Application to support my work. 

0.713 0.344 Valid 

BITU3 I have the motivation to use the TEKAD E-Lapkin 
Application to support the completion of my work. 

0.775 0.344 Valid 

BITU4 The TEKAD E-Lapkin Application provides clear 
and useful information to support my work. 

0.713 0.344 Valid 

BITU5 The TEKAD E-Lapkin Application was able to 
convince me to continue using the system to 
support my work. 

0.721 0.344 Valid 

BITU6 The TEKAD E-Lapkin Application has a clear 
interface that is easy for users to understand. 

0.456 0.344 Valid 

Actual use  
AU1 I use the TEKAD E-Lapkin Application intensively 

to support my daily work. 
0.850 0.344 Valid 

AU2 I use the TEKAD app outside of work hours to 
complete or support work tasks. 

0.697 0.344 Valid 

AU3 I am satisfied with the use of the TEKAD E-Lapkin 
Application in supporting my work. 

0.803 0.344 Valid 

AU4 The TEKAD E-Lapkin Application helps me solve 
work problems effectively. 

0.746 0.344 Valid 

AU5 I will continue to use the TEKAD E-Lapkin 
Application continuously to support my work. 

0.723 0.344 Valid 

AU6 I use the TEKAD E-Lapkin Application for quite a 
long time when completing work. 

0.819 0.344 Valid 

Acceptance 
AC1 I use the TEKAD E-Lapkin Application with high 

frequency in my daily work. 
0.850 0.344 Valid 

AC2 I use various features available in the TEKAD E-
Lapkin Application to support my work activities. 

0.931 0.344 Valid 

AC3 I chose to use the TEKAD E-Lapkin Application as 
the main tool to support my work. 

0.923 0.344 Valid 

AC4 Using the TEKAD E-Lapkin Application is not 
complicated and easy to understand in supporting 
my work. 

0.854 0.344 Valid 

 

3.2.2 Reliability Analysis 
This study tested reliability with IBM SPSS Statistics 25. Our reliability test results were reliable because 
Cronbach's Alpha was greater than 0.60. Table3 shows reliability test results.  
 
 
 



572 
 

Table 3. Reliability Test Results 
 

 Variables Cronbach’s 
Alpha 

N of Items Information 

 Perceived 
usefulness 

0.695 6 Reliable 

 Perceived 
ease of use 

0.857 6 Very reliable 

 Attitude 
toward using 

0.764 6 Reliable 

 Behavioral 
intention to 

use 

0.780 6 reliable 

 Actual use 0.865 6 Very reliable 
 Acceptance 0.909 6 Very reliable 
 Overall 0.855 34 Very reliable 
     

 

3.3 Classical Assumption Test 
3.3.1 Normality Test 
The Shapiro-Wilk test was used to assess data normality since the sample size was less than 50. Data with a 
significance value > 0.10 are normally distributed.  
 

Table 4. Shapiro-Wilk normality test 
Test Of Normality 

Kolmogorov-Smirnov* Shapiro=Wilk 

 statistic df Sig. Statistic df Sig 

PU 0.205 33 0.001 0.923 33 0.023 

PEOU 0.208 33 0.001 0.898 33 0.005 

ATU 0.204 33 0.001 0.934 33 0.045 

BITU 0.187 33 0.005 0.899 33 0.005 

AU 0.175 33 0.012 0.743 33 0.000 

AC 0.179 33 0.009 0.842 33 0.000 

       

 
As shown in Table 4, the Shapiro-Wilk significance values for PU, PEOU, ATU, BITU, AU, and AC were 0.023, 
0.005, 0.045, 0.005, 0.000, and 0.000, respectively. Since all p-values were below 0.05, the results suggest that 

the data did not satisfy the assumption of normality. 
 

3.3.2 Multicollinearity Test 
Multicollinearity testing evaluates regression model independent variable correlation. Tolerance and VIF are 
used for evaluation. A regression model is free of multicollinearity if the tolerance and VIF values are > 0.10 
and < 0.10, respectively.  

 
Table 5. Multicollinearity Test 

Coefficients* 
  Unstandardize  Standardized   Colinearity 

Statistics 
  Coefficients  coefficients     
 Model B Std.Error beta t Sig. Tolerance VIF 

1 (Constant) -4.458 3.745  -
1.190 

.244   

 PU .068 .082 .088 .830 .414 .976 1.024 
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Coefficients* 
 PEOU .443 .148 .588 2.996 .006 .284 3.527 
 ATU -.013 .231 -.014 -.056 .956 .171 5.854 
 BITU -.150 .257 -.162 -585 .563 .143 6.975 
 AU .539 .084 .711 6.433 .000 .0894 1.119 

 
The tolerance values for PU, PEOU, ATU, BITU, and AU are.976,.284,.171,.143, and.894, respectively, as shown 
in Table 5. Similar VIF values are 1.024, 3.527, 5.854, 6.975, and 1.119. Since all Tolerance values exceed 0.10 
and all VIF values are below 10, the regression model does not show multicollinearity among independent 
variables. Thus, the model meets the multicollinearity assumption and is suitable for regression analysis. 
Although the VIF values for ATU (5.854) and BITU (6.975) are relatively higher than those of the other 
variables, they remain within the acceptable range. This indicates the presence of a moderate correlation with 
other predictors; however, the correlation is not strong enough to cause multicollinearity issues or adversely 
affect the reliability of the regression results. 
 

3.3.3 Heteroscedasticity  
Unpatterned scatterplots of standardized residuals against standardized predicted values show that residuals 
are randomly distributed around the zero line. This implies a relatively constant error variance across 
observations. The regression model meets the homoscedasticity assumption and is heteroscedasticity-free. 
Heteroscedasticity does not occur if scatterplot points are randomly distributed and do not form a pattern [16].  

 

 
Figure 4. Heteroscedasticity 

 
3.4 Regression Model Evaluation  
3.4.1 Coefficient of Determination (R²)  
Regression analysis revealed a coefficient of determination (R²) of 0.705. This means that Actual Use (AU), 
Perceived Ease of Use (PEOU), Perceived Usefulness (PU), Attitude Toward Use (ATU), and Behavioral Intention 
to Use (BITU) explain 70.5% of AC variance. Other factors not in the model account for 29.5% of variance. Since 
the five independent variables explain most AC variation, the regression model has strong explanatory power. 
Thus, the model effectively explains the relationships between the variables studied. 

 
Table 6. Coefficient of Determination (R²) 

Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Sts. Error of  
the Estimate 

1 .840a .705  .650 1.35379 
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3.4.2 T–test and F-test 
The t-test showed that PEOU and AU significantly affected Acceptance. This is shown by their higher t-values 
of 2.996 and 6.433 than the t-table value of 1.703. Additionally, their significance values of 0.006 and 0.000 are 
below 0.10. Thus, Hypotheses H2 and H5 are accepted, indicating that PEOU and AU significantly affect AC.  
Perceived Usefulness (PU), Attitude Toward Using (ATU), and Behavioral Intention to Use (BITU) do not affect 
Acceptance (AC) because their significance values exceed 0.10. So, H1, H3, and H4 are rejected. 

Table 7. T-test 
Hipotesis Hubungan Variabel t-hitung sig decision 

H1 PU -> AC .830 .414 Rejected 
H2 PEOU -> AC 2.996 .006 Accepted 
H3 ATU -> AC -.056 .956 Rejected 
H4 BITU -> AC -.0585 .563 Rejected 
H5 AU -> AC 6.433 .000 Accepted 

 
The F-test evaluates independent variables' simultaneous effects on the dependent variable. Results 
interpretation depends on significance level. A significance value of <0.10 indicates a significant combined 
influence of independent variables on the dependent variable. No simultaneous influence is indicated by a 
significance value >0.10. 

 
df1 = k 

df2 = n – k-1 
 

  

with:  
K = number of independent variables 
N = number of samples 
then: 

df1 = 5 
df2 = 33 – 5 – 1=27 

 
This is in accordance with the ANOVA results presented in the SPSS output: 

 
Table 8. F-test 

ANOVAa 

Model  Sum of 
Squares df 

Mean 
Square F Sig.  

1 
Regression 118.152 5 23.630 12.893 .000b 

Residual 49.484 27 1.833   
Total 167.636 32    

a. Dependent Variable: AC 
b. Predictors: (constant), AU, PEOU, PU, ATU, BITU  

 
ANOVA had an F-value of 12.893 and 0.000 significance. In the F-test, the null hypothesis (H0) states that Actual 
Use (AU), Perceived Ease of Use (PEOU), Perceived Usefulness (PU), Attitude Toward Using (ATU), and 
Behavioral Intention to Use (BITU) do not affect AC simultaneously, while H1 states that they do. Impact on AC 
is big. With a significance value of 0.000 < 0.10, H0 is rejected and H1 is accepted. These findings show that AU, 
PEOU, PU, ATU, and BITU significantly impact AC. Thus, the regression model fits the independent-dependent 
relationship.  
 

3.5 Discussion  
In Manokwari Regency, the Technology Acceptance Model (TAM) explained TEKAD adoption by village 
apparat. The F test shows that Perceived Usefulness (PU), PEOU, ATU, BITU, and AU significantly affect 
Acceptance. This researcher confirms that TAM can explain application acceptance, even though some variables 
have little effect when examined individually.  
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3.5.1 Variables With Significant Effects on Acceptance 
The research results show that PEOU significantly impacts Acceptance. The Technology Acceptance Model 
posits that individuals are more likely to adopt technologies they perceive as simple to use, and perceived ease 
of use has consistently been shown to positively and significantly affect technology use intention [21]. 
. User acceptance is higher for systems that are easier to learn and use because users need less effort to use the 
technology.  Village apparat in Manokwari Regency have diverse educational backgrounds and digital literacy. 
Thus, simple, user-friendly, and understandable apps are more likely to be accepted. Regional differences in 
technological infrastructure may reinforce users' preference for systems that don't require advanced technical 
skills.   

 
Acceptance was also significantly affected by Actual Use (AU). This suggests that village apparat accept the 
TEKAD system more when they use it for administrative, reporting, and village management. Users gain 
understanding and trust in the system by directly experiencing its functions and operational benefits through 
continuous application interaction. These findings suggest that technology acceptance is influenced by usage. 
Interesting, actual use had a big impact. This shows that direct user experience influences TEKAD E-Lapkin 
Application acceptance more than users' intentions to use the system. 
  

3.5.2 Variables With No Significant Effects on Acceptance 
The findings of this study contradict the Technology Acceptance Model (TAM), which posits that users’ 
perceptions of a system’s usefulness positively influence technology acceptance [21]. These findings are also 
inconsistent with prior evidence that perceived usefulness has a positive effect on system acceptance [17]. In 
the context of this study, the perceived benefits of the TEKAD E-Lapkin Application were not sufficient to 
directly influence users’ acceptance of the system. A possible explanation is that users have not yet fully 
experienced the application’s ability to improve their job performance or enhance work efficiency. 
Furthermore, since the TEKAD E-Lapkin Application has become an integral part of administrative activities 
within village apparatus institutions, its use is mandatory rather than optional. Consequently, users continue 
to utilize the application as part of their official duties regardless of whether they perceive substantial 
performance improvements. This finding suggests that organizational obligations have a greater influence on 
system acceptance than users’ perceptions of its usefulness.  

Behavioral Intention to Use (BITU) did not significantly affect Acceptance. This result differs from prior 
evidence that users’ intention plays an important role in sustaining the use of e-government services [18]. 
Likewise, prior findings indicate that behavioral intention significantly contributes to the continued use of the 
digital public service system[19] .One possible reason is that the use of the TEKAD E-Lapkin Application is 
closely linked to established administrative procedures and job responsibilities within the village apparatus 
organization. Consequently, employees are required to use the application regardless of their personal 
intention or willingness to do so. Therefore, the acceptance of the TEKAD E-Lapkin Application appears to be 
driven more by organizational demands and operational needs than by individual motivation.  

Attitude Toward Using (ATU) does not have a significant effect on Acceptance (AC). This finding is inconsistent 
with prior evidence that positive attitudes toward digital government services contribute to higher behavioral 
intention and technology acceptance[20].This finding indicates that users’ favorable or unfavorable attitudes 
toward the TEKAD E-Lapkin Application do not necessarily determine whether they accept the system. Within 
the context of village apparatus administration, system acceptance appears to be influenced primarily by actual 
work practices and organizational requirements rather than by users’ personal attitudes toward the 
technology. Consequently, differences in users’ perceptions or evaluations of the application do not 
significantly affect their acceptance of the TEKAD system.   

4. Conclusion 
The findings of this study indicate that the Technology Acceptance Model (TAM), explains 70.5% of the variance 
in user acceptance of the E-Lapkin TEKAD E-Lapkin Application (R² = 0.705), while the remaining 29.5%is 
explained by other factors not included in this research model. The results of the partial (t-test) analysis 
revealed that Perceived Ease of Use (PEOU) and Actual Use (AU) had a positive and statistically significant effect 
on Acceptance (AC). These findings suggest that users are more likely to accept the E-Lapkin TEKAD E-Lapkin 
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Application when they perceive it as easy to use and have practical experience using it in their daily work 
activities. 

In contrast, Perceived Usefulness (PU), Attitude Toward Using (ATU), and Behavioral Intention to Use (BIT) did 
not have a statistically significant effect on Acceptance (AC). This indicates that users' perceptions of the 
application's usefulness, their attitudes toward using it, and their intention to use it were not sufficient to 
directly influence their acceptance of the application in the context of this study. 

Furthermore, the simultaneous (F-test) analysis demonstrated that all independent variables collectively had 
a significant effect on Acceptance (AC), confirming that the overall TAM framework remains effective in 
explaining user acceptance of the E-Lapkin TEKAD E-Lapkin Application. Overall, the findings suggest that user 
acceptance of the E-Lapkin TEKAD E-Lapkin Application is primarily influenced by its ease of use and users' 
actual experience with the system, rather than by perceived usefulness, attitude toward use, or behavioral 
intention to use.  

 Based on the findings of this study, future development of the E-Lapkin TEKAD E-Lapkin Application should 
focus on improving system usability, enhancing system stability, and optimizing features that support the daily 
tasks of village apparatus. In addition, regular training and technical assistance should be provided to ensure 
that village apparatus fully understand the application's features and are able to use them effectively. The 
application management team is also encouraged to perform routine system maintenance, promptly resolve 
technical issues and software bugs, and incorporate user feedback into future system improvements. These 
efforts are expected to enhance the effectiveness and efficiency of the E-Lapkin TEKAD E-Lapkin Application 
while improving the quality of administrative and reporting processes carried out by village apparatus. 
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